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“Virtelligence has provided North
Memorial Health Care with a
number of Epic project consultants
as we have implemented Epic in
phases. Virtelligence consultants
worked closely with our staff as
integral members of our build,
workflow, and transition support
team. They became highly valued
members of our project team and
were great to work with.”

-Beth Myren, RN
Director, IT Applications
North Memorial

Epic Consulting Services

As a Certified Epic Consulting Partner, Virtelligence helps clients make the most out of their HIT
investment. Our consultants are experienced in all Epic modules from EpicCare applications to
specialty modules. Along with extensive Epic expertise, many of our consultants have held
senior leadership positions in healthcare organizations and have been responsible for
implementing and supporting the full suite of Epic applications.

Key Service Offerings

~ Project Management & Strategic Guidance ~ Process Redesign & Optimization
~ Implementations & Upgrades ~ Integration & Reporting
~ Build & Configuration « Training & Support

Value, Service and Experience

Our clients benefit from our collaborative strategy to deliver exceptional results. Our commitment to
improving patient care has given us the competitive edge.

Epic Expertise

< ASAP™ < ADT/Prelude® ~ Radiant
< EpicCare® Ambulatory < Resolute® Professional < Beacon
< EpicCare® Inpatient < Hospital Billing < MyChart

o (Clinical Documentation < Chronicles® < Identity

o Orders < Bridges™ < HIM

o CPOE < Clarity® < Security

o Orders Transmittal < Reporting Workbench < Stork Willow (EpicRx™)
< Cadence® < OpTime® O Medication Orders
< Prelude®
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