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CASE STUDY

This plan supported the goal of achieving the challenge of each 
clinic. As a result of the project WVHU Specialty Clinics and 
Family Center for Medicine we provided Ambulatory Enterprise 
Registration allowing for efficient patient documentation. Work 
queues that will help organize follow-up activity to appropriate 
staff. Scheduling that allows them to remain flexible and main-
tain the ability take patient preferences into account in addition 
to professional billing that helps reduce A/R days by producing to professional billing that helps reduce A/R days by producing 
accurate claims, charge/claims scrubbing routines and the abili-
ty to follow-up and reporting that allows each clinic to track 
their individual revenue. 
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